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CAMPAIGN DURATION 

The Global LUX-Installer Excellence Program is effective from January 1, 2025, until the end of 

the year on December 31, 2025. Only activities aligned with the credit earning rules and 

mechanisms outlined in the section ‘How to Earn Credits’ during this period are eligible for credit 

assessments. Notably, for social media posts related to new installations, only LUX energy 

systems installed between January 1, 2025, and December 31, 2025, are eligible for credit 

verification. 

THINGS TO KNOW BEFORE YOU START 

1.​ The credits earned in 2025 will not be valid in 2026. 

2.​ Registration: All installer-level accounts, including those who participated in the 2024 

LUX-Installer Excellence Program, will be automatically enrolled in the 2025 program with 

an active Credit Balance. 

3.​ For installation display on social media, each installation gets verified once regardless of 

how many units installed.  

4.​ Always consult the latest version of the rules document: 

a.​ Version 1: LUXIP2025001 
b.​ Version 2: LUXIP2025002 
c.​ Version 3: LUXIP2025003 
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HOW TO EARN CREDITS 

1. Automatic Credits via LuxCloud 

Effective from October 01, 2025 

Requirements: 

●​ Every installer account  is automatically enrolled in the LUX-Installer Excellence Program 1

and has its own Credit Balance. 

●​ When an installer completes a new installation, and the end-user binds the LuxCloud 

end-user account with the installer’s unique installer code in LuxCloud, credits will be 

automatically added to the installer’s account. 

●​ Credits earned through LuxCloud are based on actual installations and will be tracked 

directly by the system. 

●​ If the end-user changes the installer code binding, the credits will be revoked from the 

original installer’s Credit Balance and added to the new installer’s account. 

Credit Earning Mechanism: 

●​ 5 credits per newly installed inverter successfully bound to the installer account in 

LuxCloud. 

 

 

 

 

 

 

 

1 Only installer-level accounts have a Credit Balance. Distributor-level (Tier 1 & Tier 2) and end-user 
accounts do not. 
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2. Posting on Social Media 

Basic Requirements: 

●​ Must tag @LuxpowerTek 

●​ Please make sure to tag @LuxpowerTek when the post is first published. If our credits 

team finds that the tag was not included at the time of the original post, the post will not 

qualify for additional social media credits. 

●​ You can only get credits for your own installations, not the ones moved to your installer 

accounts. 

●​ Each company is allowed to participate with only one social media account per platform. 

●​ Content must fully showcase LuxpowerTek products. 

●​ All videos must represent real and genuine content. AI-generated or manipulated videos 

will not be eligible for credit assessment and collection. 

●​ Only original content allowed; no plagiarism or re-posts. Duplicate post content will not be 

eligible for credits. 

 

Only the following types of content will qualify for earning credits: 

●​ Image(s) posts can be related to installation and user experiences with LuxpowerTek 

products and monitoring systems.  

●​ Social media platforms for posting include Facebook, Instagram, X, LinkedIN and 

TikTok. 

 

Credit Earning Mechanism 

●​ 2 credits per image(s) post 

●​ +2 credits if the post content is used by LuxpowerTek for their social media posts 

●​ +1 credit per post, featuring LuxpowerTek or HINAESS battery installation in each LUX 

energy system and tagging LuxpowerTek or HINAESS  

 

3 



 

 

 

Example 1: Installer Participant A shares a three-image post about the same installation on 

Facebook and earns 2 credits. 

Example 2: Installer Participant B shares a two-image post about the same installation featuring a 

LuxpowerTek or HINAESS battery in a LUX energy system on Instagram and earns 2+1 credits.  

Example 3: Installer Participant C shares a four-image post on LinkedIN and earns 2 credits. 

Since the post content is used by LuxpowerTek for their social media posts, C will earn an 

additional 2 credits, totaling 4 credits. 

*LuxpowerTek will be tagging active installers weekly on social media. Stay tuned for your 

feature!  
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3. Attending Online/Offline Training 

Requirements: 

●​ Attend the online training on LuxpowerTek’s Zoom meeting room, or 

●​ Attend the online/Offline training organized by your LUX-distributor  2

●​ For LUX online training, provide a screenshot for each LUX online training attended  

●​ For training organized by your LUX-distributor, provide valid proof showing your 

attendance, such as a participation list from your LUX-distributor 

Credit Earning Mechanism 

●​ 3 credits per training attendance 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 Your LUX-distributor needs the LUX permit to conduct LUX-related training, and they can apply for it 
through their designated LUX account manager. 
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REWARDS UPON REDEEMING CREDITS 

1. Annual Top Credit Rewards 

The top 3 participants with the highest total annual credits will win free machines: 

●​ 1st: Get 5 x SNA 6kW 

●​ 2nd: Get 3 x SNA 6kW 

●​ 3rd: Get 2 x SNA 6kW 

●​ The models of the reward machines will align with the machines available in the 

respective district. 

2. Credits for Parts 

The minimum threshold for redemption is 100 credits. 

●​ Credits = 100, Get 1 x LuxpowerTek Notebook 

●​ Credits = 200, Get 1 x LuxpowerTek Umbrella 

●​ Credits = 200, Get 1 x LuxpowerTek Cap 

●​ Credits = 300, Get 1 x LuxpowerTek Travel Mug 

●​ Credits = 400, Get 1 x LuxpowerTek Waist Bag 

●​ Credits = 500, Get 1 x LuxpowerTek T-shirt 

NOTE: Participants have the flexibility to use their credits for machines or parts at any point 

during the year. However, once they choose to redeem these credits, the deducted amount 

will be instantly taken from their accumulated Credits for Machines credit record. The 

remaining credits will be included in the annual total credit ranking. 

For example, on November 01, 2025, Installer Participant A has accumulated 500 credits. A can 

choose to redeem 3 units of Notebook and retain 200 credits (500 - 300 credits). The 200 

credits will be included in the annual total credit ranking. 

3. 2025 Top LUX-Installer Reward 

Company participants with the Top 5 highest all-year credits in the world will be rewarded as 

the 2025 Top LUX-Installers 

●​ Winners will receive the 2025 Top LUX-Installer Certificate in early 2026. 

●​ LuxpowerTek will announce the winners on social media. 
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HOW TO COLLECT CREDITS 

1. Automatic Collection 

●​ Credits earned through LuxCloud (via new installations bound with your installer account) 

will be automatically added to your account balance in real time. 

●​ No manual submission is required. 

2. Posting on Social Media 

●​ Tagging LuxpowerTek in your posts is a must for evaluation by the LUX Team across 

various social media platforms. 

●​ You will receive an email titled ‘Your EOM  LUX-Installer Credit Balance’ from 3

installerprogram@luxpowertek.com on the last working day of each month updating your 

credit balance and requesting additional information for credit verification.  

○​ Specifically, if your post is related to an installation, the email will request the 

Inverter SN or dongle SN linked to the displayed LUX system. The credit earning 

date will be determined based on the time the SN is provided. 

●​ If you don’t receive such an email by the second week of the following month, email 

installerprogram@luxpowertek.com  

○​ Email subject: Credit Verify_(must followed by your Installer Account) 👈 

●​ False/replica postings will be taken as abstention 

3. Attending Online/Offline Training 

●​ Email valid proof to installerprogram@luxpowertek.com  

●​ Email subject: Credits Verify_(must followed by your Installer Account) 👈 

●​ False/replica enrolls will be taken as abstention 

 

 

 

 

 

3 End-of-Month  
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HOW TO REDEEM YOUR CREDITS 

1. Self-Redemption 

●​ Email your request to installerprogram@luxpowertek.com  

●​ Email subject: Credits Redeem_(must followed by your Installer Account) 👈 

●​ Please provide the following information about your business: 

The Parts and Quantities you will redeem:  

Your distributor company name: 

Your LuxCloud username: 

Tax Identification Number (TRN/VAT/TIN): 

2. Year-End Redemption 

●​ All participants who have reached the 30-credit threshold for redemption will receive an 

email titled ‘Redeem Your 2025 Installer Program Credits Before They Expire!’ from 

installerprogram@luxpowertek.com on the last working day of each year. The email will 

update your credit balance and request additional information for credit verification.  

●​ If you don’t receive such an email by the second week of the following year, email 

installerprogram@luxpowertek.com  

○​ Email subject: Credits Redeem_(must followed by your Installer Account) 👈 
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DISCLAIMER 

1.​ LuxpowerTek reserves the right to modify the credit earning, collecting, and redemption 

rules and mechanisms at any time. Any changes will be communicated through 

LuxpowerTek's official channels, including but not limited to Facebook. Stay tuned for 

updates. 

2.​ LuxpowerTek is not liable for any loss or damage arising from participation in the 

LUX-Installer Excellence Program. Participants must comprehend and accept all risks 

associated with these activities and take responsibility for their consequences. 

FINAL INTERPRETATION 

LuxpowerTek reserves the ultimate interpretation right for the credit earning, collecting, and 

redemption rules and mechanisms associated with the LUX-Installer Excellence Program. 

SUBSCRIPTION 

If you haven’t subscribed to us, now’s the perfect time! Simply click and follow: 
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